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Organisational Development & Learning Coordinator


	
Job Title:
	Learning & Development Manager

	Function:
	People & Culture 

	Reports to:
	Head of Organisational Development & Learning

	Last review date:
	January 2026



He huanui oranga mo ngā mokopuna whakatipuranga roto i ngā hapori heke iho, heke iho - ​Setting the path of wellness in our communities for the early years, for generations to come​.

	Whānau Āwhina Plunket – who we are and what we are about



Whānau Āwhina Plunket is a charity organisation and the largest service supporting the health and wellbeing of tamariki under-five and their whānau in Aotearoa. We're proud to visit over 80% of all newborn babies in Aotearoa and to support pēpē, tamariki and their whānau.  
We aim to be a cohesive and effective national organisation grounded in evidence and best practice, with the needs of New Zealand whānau and families at the centre of everything we do.  
Our Whānau Āwhina Plunket Goals are:
Pae Ora: Healthy Futures: 
· Mauri Ora: Healthy babies and children
· Whānau Ora: Healthy confident families
· Wai Ora: Healthy environments and connected communities
We are on a pro-equity journey where we strive to give life to Te Tiriti o Waitangi principles of Tino Rangatiratanga, partnership, active protection, equity and options in our mahi/work to ensure healthy tamariki, confident whānau and connected communities.  
	Whānau Āwhina Plunket Values



In this role you will be expected to operate in a way that embodies and demonstrates Whānau Āwhina Plunket values as follows:    
· Māia – to be courageous and lean into discomfort and challenge as we walk the path of pro-equity
· Tūhono – to connect and stand in relationship in calm and safe spaces (āhuru Mōwai)
· Manaaki – to care, love, nurture, support and mana enhancing. Respects mana atua, mana tīpuna, mana whenua, mana tangata
· Māhaki – to be humble as we share our knowledge experience to understand and learn from each other and foster trust.


	Overview of the Organisational Development & Learning Function



Where the OD&L Function fits in the organisation
The Organisational Development & Learning (OD&L) team sits within People and Culture (P&C) along with HR Business Partnering, HR Shared Services, Communications & Stakeholder Engagement, Education and Ngā Pou Hihiri. P&C is part of Plunket Support Office (PSO) who collectively support the regional operations teams (Northern, Southern, and Central) and Customer Care to provide services to our whānau.
What the OD&L function does
The OD&L team plays a vital role in supporting the growth and development of our people across Whānau Āwhina Plunket. We partner with individuals, teams, and leaders to build capability, foster a positive workplace culture, and enable meaningful change. Our key areas of focus include:
· Learning and Capability Development: Designing and delivering fit-for-purpose learning resources and development initiatives that support onboarding, build behavioural capability, and promote continuous growth.
· Leadership Development: Equipping leaders with the tools, knowledge, and support to grow their leadership capability and build high-performing, engaged teams.
· Culture and Engagement: Leading initiatives that shape and strengthen our organisational culture, including the design and delivery of people processes, engagement surveys, and feedback mechanisms.
· Change and Improvement: Providing expert OD&L input into the design and implementation of organisational change initiatives and continuous improvement projects.

	Purpose of the Position


The Learning & Development Manager provides organisation-wide leadership for learning and development practice, helping Whānau Āwhina Plunket build capability and strengthen performance as we progress towards becoming a learning organisation.
This role leads L&D systems and priority capability initiatives, while also delivering key programmes and advice to leaders. It works closely with OD&L team members across design, delivery, and implementation.
The role has a direct impact on the capability of kaimahi across Aotearoa, supporting better outcomes for tamariki and whānau through practical, high-quality learning and development.
	Key Dimensions of the Position 


Direct reports:	None.
Delegations:	The position’s full delegations are set out in the Schedule of Delegations and may be amended from time to time.
	This role can authorise expenditures up to $10,000 from the Organisational Development and Learning (OD&L) budget.
System ownership:	This role is the system owner for L&D platforms and tools, responsible for day-to-day management, configuration, user access standards, and coordination with relevant parties/teams.
Functional relationships: 	To follow are the main positions that this role will coordinate with; they are not meant or intended to be exhaustive, exclusive or limiting:
	[bookmark: _Hlk76557923]Internal:
· All Plunket leaders, particularly senior leaders
· Teams involved in delivering learning

	External:
· Suppliers, vendors and contractors
· External users of Plunket provided LMS



	Key accountabilities 



[bookmark: _Hlk78309357][bookmark: _Hlk76558061][bookmark: _Hlk76554750]1. Learning Design, Systems & Governance
· Design and implement L&D frameworks, capability models, and scalable learning systems that support workforce development and performance.
· Lead the selection, implementation, and continuous optimisation of L&D technologies and tools (for example LMS, authoring tools, video platforms, and AI-enabled tools).
· Develop and maintain L&D governance practices and standards to ensure alignment with internal policy, relevant sector requirements, and compliance obligations.
· Embed equity, inclusion, accessibility, and culturally responsive practice into learning design, systems, and delivery.
2. Capability Development & Programme Leadership
· Lead priority capability initiatives and projects that support organisational goals, including workforce capability, cultural capability, and transformation priorities.
· Design, build, and facilitate learning programmes using blended learning approaches that are practical, engaging, and fit for purpose.
· Provide project leadership, coaching, and day-to-day guidance to team members contributing to capability initiatives.
· Manage external learning suppliers and contractors to ensure quality, value for money, and alignment with expected outcomes.
3. Stakeholder Engagement & Advisory
· Provide expert advice to senior leaders and stakeholders on learning strategy, capability development, and workforce performance.
· Partner with leaders and business areas to co-design and deliver priority learning solutions for different workforce groups and contexts.
· Work with leaders to identify capability needs and agree learning priorities for their teams and services.
· Champion inclusive and culturally responsive learning approaches, including practice that supports equity and reflects te ao Māori and organisational commitments.
4. Measurement, Innovation & Continuous Improvement
· Develop and implement practical reporting approaches to track learning uptake, reach, impact, and outcomes.
· Define evaluation methods and success measures for learning initiatives, including learning adoption and application in practice, and use insights to improve design and delivery over time.
· Monitor external trends, tools, and emerging practices in L&D to inform future-ready capability development.
· Apply innovation thoughtfully to improve learner experience, engagement, and organisational impact.
Health & Safety 
· Manage own personal health and safety, and take appropriate action to deal with workplace hazards, accidents and incidents
· Ensure own and others’ safety at all times and observe health and safety practices in all workplace activities
· Understand the responsibility individuals and their manager play in health and safety
· Team training is up-to-date and all team members can demonstrate actions in an emergency that are specific to the workplace and are designed to keep individuals safe
· Comply with relevant safety legislation, policies, procedures, safe systems of work and event reporting
· Identify and report all incidents, accidents, and near misses in accordance with policy   

Position Description and Scope of Duties 
Please note – we make every effort to capture the requirements of a positions in way that provides sufficient clarity. However, we do not capture all tasks. This means a person in this role may be asked to take on responsibilities not captured in their position description but linked to the intended purpose of their position.
In addition, as we are always adapting to our changing contexts to find better ways to deliver to whānau, kaimahi may be asked to contribute their experience and capabilities to work outside of their role from time-to-time following consultation.

	
Person Specification


Experience and Qualifications
· At least 7 years’ experience in learning and development, organisational development, or a related capability role, including experience in a senior-level role leading learning initiatives, systems, or programmes.
· Relevant tertiary (e.g. degree-level) qualification in Learning & Development, Education, Human Resources, Organisational Development.
· Proven experience leading L&D projects and designing frameworks, systems, and capability models.
· Demonstrated experience advising senior stakeholders and delivering capability initiatives across diverse teams and workforce groups.
· Experience facilitating learning with a wide range of participants.
· Working knowledge of digital learning tools, AI, governance, and compliance requirements.
· Understanding of equity, inclusion, and bicultural capability in learning design and delivery.
· Experience in a not-for-profit, health, or community services environment is preferred but not essential.
Skills
· [bookmark: _Hlk515627068]Stakeholder Engagement – Builds trusted relationships and influences effectively across leadership levels.
· Learning Design – Designs inclusive, scalable, and accessible learning solutions aligned to organisational needs.
· Project Leadership – Leads complex learning initiatives with clear planning, coordination, risk management, and delivery focus.
· Facilitation – Facilitates learning effectively for diverse audiences, in person and online.
· Analytical Thinking – Uses data and evidence to evaluate impact and guide decisions.
· Communication – Communicates clearly, confidently, and appropriately in writing and verbally.


I have read and understood the above position description and accept all the above responsibilities incorporated herein.



_________________________________		___________________________		
Role title						Date 

__________________________________		____________________________

Manager role						Date 
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