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	Position Title:
	Head of Fundraising 

	
Support Function

Reports to:

	
Finance, Technology and Commercial Function

General Manager Finance, Technology and Commercial

	Last review date:
	January 2023 









He huanui oranga mo ngā mokopuna whakatipuranga roto i ngā hapori heke iho, heke iho - ​Setting the path of wellness in our communities for the early years, for generations to come​.

	Whānau Āwhina Plunket – who we are and what we are about  



Whānau Āwhina Plunket is a charity organisation and the largest service supporting the health and wellbeing of tamariki under-five and their whānau in Aotearoa. We're proud to visit over 82% of all newborn babies in Aotearoa and to support pēpē, tamariki and their whānau.  
We aim to be a cohesive and effective national organisation grounded in evidence and best practice, with the needs of New Zealand whānau and families at the centre of everything we do.  
Our Whānau Āwhina Plunket Goal
Pae Ora: Healthy Futures:
· Mauri Ora: Healthy babies and children 
· Whānau Ora: Healthy confident families 
· Wai Ora: Healthy environments and connected communities 
We are on a pro-equity journey where we strive to give life to Te Tiriti o Waitangi principles of Tino Rangatiratanga, partnership, active protection, equity and options in our mahi/work to ensure healthy tamariki, confident whānau and connected communities.  

	Whānau Āwhina Plunket Values



In this role you will be expected to operate in a way that embodies and demonstrates Whānau Āwhina Plunket values as follows:    
· Māia – to be courageous and lean into discomfort and challenge as we walk the path of pro-equity
· Tūhono – to connect and stand in relationship in calm and safe spaces (Āhuru mōwai)
· Manaaki – to care, love, nurture, support and enhance mana. To respect mana atua, mana tīpuna, mana whenua, mana tangata
· Māhaki – to be humble as we share our knowledge and experience to understand and learn from each other and foster trust

	Overview of the Finance, Technology and Commercial Function



This function includes Finance, Digital, Information Technology, Commercial, Property and Fundraising.
 
We manage the finances and are responsible for making sure that the infrastructure of Whānau Āwhina Plunket, both digital and physical, is fit for purpose and aligned to our service goals. 
We work closely with our Operations Leadership colleagues to make sure everything we do helps them to better understand and measure performance, strengthen key relationships locally, secure and diversify revenue sources, manage and leverage Whānau Āwhina Plunket’s information to inform decisions, and attract, develop, and retain our people. 
	Overview of Fundraising Function



The core focus of the Fundraising team is to generate external funding for Whānau Āwhina Plunket services in addition to contract revenue. This is achieved through best practice fundraising strategies, underpinned by story-led external and internal communication, excellent relationships, strong marketing and brand positioning. 

The Fundraising team supports the services delivered to Whānau Āwhina Plunket customers through strategic use of a wide range of channels to support and inform New Zealand families, whānau and communities. 

The Fundraising team consist of the following teams:
· Donor Fundraising (including Individual Giving, Regular Giving, Major Donors, Bequests, Administration)
· Partnerships
· Grants
	Purpose of the Head of Fundraising Position



The Head of Fundraising position is a senior strategic, people and process role focused on growing and diversifying Plunket’s income by leading the fundraising programme. The key focus of the role is to lead the development and implementation of current and innovative income strategies in order to pursue our growth objectives. 

The role is also responsible for providing aspirational and operational leadership to the fundraising team to support their performance, growth and engagement. 

As a key ambassador role in the organisation, this role ensures the efficient and effective fundraising processes and capability to maintain and achieve financial targets and key relationships. Focusing on acquiring new donors, grants and partnerships and nurturing the existing relationships to increase funding in the short and long-term to support our vulnerable whānau.

	Dimensions of the position 


Delegations:	The position’s full delegations are set out in the Schedule of Delegations and may be amended from time to time
Functional relationships: 	These are the primary positions that this role will coordinate with; the list is not intended to be exhaustive, exclusive or limiting:

	Internal 
	External

	· Designer
· Work collaboratively with the Communications team to ensure consistency and alignment of voice, brand and external communications material
· All remaining Plunket Business Units including:
- Policy and Advocacy
- Regional Operations Managers
- Community Services Managers
- Ringa Raupā Roopu
- Regional Support Services Team Leaders
- Volunteers

	· Individual Donors
· National Partners and their agencies
· Grant Providers 
· Plunket’s digital, design and print agencies
· Other charities and stakeholders as appropriate 
· Regional stakeholders, funders and supporters as appropriate 
· Whānau Āwhina Plunket Clients/Members of the Public



	Key accountabilities 


Fundraising
· Lead the fundraising planning process to develop and implement a national fundraising and revenue generation strategy to achieve income targets with a focus on individual giving, community fundraising, philanthropy and grants
· In cooperation with the ELT, lead the development of any long-term strategy to achieve agreed long term organisational goals to meet agreed financial targets and other KPI’s 
· Work in collaboration with the Executive Leadership Team to assist with wider income diversification opportunities such as contracts, collaborations etc. Identifying new potential income streams and produce strategies to access these funds
· Lead and drive best practice and innovative fundraising activities led by a donor journey approach, including new digital development approaches to campaigns, lead acquisition and donor care with continuous improvement and product development. 
· Anticipate future market needs / trends and research future business, product and revenue generation opportunities to ensure that a market led growth plan is in place that ensures the achievement of organisational growth objectives.
· Cultivate and manage Partner relationships to ensure Whānau Āwhina Plunket is maximising all opportunities, including revenue generating opportunities
· Prepare and provide reports on data driven fundraising performance as required for the Plunket  Executive Leadership Team (ELT) and Board. 
· Act as an ambassador for the organisation in building and maintaining positive stakeholder relationships with the community, donors and supporters. 
· Ensure appropriate administration systems to support an efficient, transparent and accountable fundraising team ensuring accurate reports can be produced at anytime.
Leadership:
· Inspire, motivate, lead and support the Fundraising team to deliver Plunket’s vision, fundraising strategy, and strategic plan through role modelling Plunket’s values and leadership behaviours. 
· Support the development and implementation of a contemporary, customer-led, forward-facing fundraising mindset and promotion of philanthropy, within the team and throughout the wider team. 
· Support the capability of the Fundraising team to ensure delivery on the fundraising strategy, continuous performance, engagement and growth, and to support career pathways and aspirations. 
· Plan and manage the annual budget, ensuring the team are successfully operating their delegated cost centre responsibility as appropriate. 
· Any other projects, initiatives and new work areas appropriate to the role, experience and level of leadership. 
Focus On Equity 
· Works in partnership across Plunket to embed Te Tiriti ō Waitangi and pro-equity principles into day to day practice by: 
· Demonstrating our organisational values Māia, Māhaki, Tūhono and Manaaki.
· Participating fully in all Māori cultural training and development opportunities provided.
· Role modeling culturally appropriate practices and language.
Health And Safety
· Manages own personal health and safety at all times and observes health and safety practices in all workplace activities.
· Understands the responsibility individuals have in health and safety.
· Completes relevant training and can demonstrate safety actions in an emergency situation that are specific to the workplace.
· Complies with relevant safety legislation, policies, procedures and safe systems.
· Identifies and reports all incidents, accidents, and near misses in accordance with policy.   
Scope of duties
The job holder is expected to perform such other duties as can reasonably be regarded as incidental to the position description, and such other duties reasonably within their experience and capabilities as may be assigned from time to time and following consultation. 



	
Person Specification



A highly capable, creative and experienced fundraising senior leader, with experience leading a fundraising function in a not-for-profit service setting. 
Qualifications and Certifications
· Tertiary qualification in marketing, fundraising, business, or other relevant discipline 
· Current full drivers license 
Skills and Experience
· 5+ years’ experience working directly in fundraising and managing staff across the full fundraising mix. Direct experience in one or more of the of the following is required: philanthropy/major gifts, regular giving, digital fundraising, grants or corporate sponsorship.
· Strong track record of leading teams on insights-driven and long term value approaches for a diverse strategic fundraising programme
· Working knowledge of the fundraising environment and of a range of techniques and disciplines which will support the cost effective generation of income
· Experience identifying, developing and maximising new business opportunities across corporate and NGO/NFP sectors
· Outstanding verbal and written communication skills.
· Demonstrated experience in managing multiple deadlines and priorities.
· Demonstrates a good understanding of the health and/or social service, not-for-profit sector.
· Demonstratable track record of leading strategic fundraising programmes
· Proven ability to establish and maintain strong working relationships with a range of senior internal and external stakeholders.
· Experience working employee at all levels within an organisation but particularly senior levels.
· Financial and budgetary management skills.

Other
· Due to the nature of this position, work will require flexible hours and may from time to time require work in the weekend or evenings to meet operational needs 
· There will be a need to travel to meet major donors, grant providers and partners

I have read and understood the above position description and accept all the above responsibilities incorporated herein.

_________________________________		___________________________		
Role title						Date 

__________________________________		____________________________

Manager role						Date 
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In the first 1000 days we make the difference of a lifetime




